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EDUCATION

Miami University

B.S. Computer Science & Engineering
Expected 2028

Talawanda High School

High School Diploma

May 2019

TECHNICAL SKILLS

Languages
Python, JavaScript, TypeScript, HTML5, CSS3,
SQL

Frontend
React, Next.js, responsive Ul development,
form validation

Backend & APIs
FastAPI, Flask, Node.js, Express.js, REST
APIs, session handling

Data & Tools

PostgreSQL, MongoDB, Docker, Git/GitHub,
Postman, AWS EC2 (limited hands-on), Linux,
ServiceNow

Engineering

Full-stack development, API integration,
debugging, data validation, incident analysis

CORE STRENGTHS

« Incident response and escalation

» Remote technical assistance

« Infrastructure troubleshooting

* Application tool development

» Root-cause analysis

e Ticket and SLA management

» Customer communication

* Onboarding and knowledge sharing

PERSONAL SUMMARY

Software-development-focused technical professional combining enterprise operations experience with
independently built full-stack applications. Builds with Python, FastAPI, Flask, React, Next.js,
TypeScript, and databases. Developing NEXUS, a network incident intelligence platform for event
correlation, affected-device analysis, root-cause investigation, and incident history. Brings
troubleshooting discipline, user feedback loops, and ownership from concept through working demos.

WORK EXPERIENCE

Remote Technical Assistant (Associate |, Customer Experience)
Qualfon Data Services Group, LLC. / Forged Fiber 37
« Handle approximately 10—15 technician-support calls per day, documenting each interaction in Salesforce and
maintaining an approximately 99% call-to-case ratio.

« Troubleshoot fiber installation, connectivity, and Q1000K/W1700 equipment issues, including misrouted fiber
connections involving splitters and service legs.

« Use Opitus, ODIN, Salesforce, CMS, Adtran, XGS, SMx, and Calix to verify configurations, perform VLAN
changes, provision or reset ONTSs, and support service restoration.

« Work with field technicians through equipment and configuration issues, including cases requiring replacement
hardware or additional diagnostics.

NOC Analyst

H5 DataCenters | Cincinnati, OH June 2022-May 2025
» Monitored data-center and customer-server availability using internal status dashboards, Nagios, ping, and
traceroute; handled approximately 15-20 tickets per 12-hour shift.

» Owned incident response during solo 12-hour shifts, coordinating with network engineering, data-center teams,
and ISPs including Lumen/CenturyLink.

« Served as primary contact during a city-level power outage affecting multiple customer servers; created a master
incident ticket and customer-specific tickets, communicated status, gathered diagnostics, and coordinated recovery
calls over several hours.

« Investigated connectivity, firewall, access-point, latency, and server-reachability incidents; maintained ticket
histories and shift handoffs.

« Trained 2 new analysts on ticket workflows, information gathering, diagnostics, incident-versus-outage handling,
and escalation procedures.

« During downtime, followed up on and closed approximately 1020 older high-priority tickets, improving
documentation and customer-status visibility.

L1 Helpdesk Agent

ATOS | Mason, OH August 2021 — May 2022
* Resolved or escalated approximately 10-20 support tickets per shift involving account lockouts, password
resets, secure-login fob numbers, and user access issues.

« Provided first-level assistance through phone, email, and service-portal channels; investigated reported issues
and communicated ticket updates.

« Supported operational monitoring of physical security and IT systems, escalating issues and informing internal
teams.

ADDITIONAL EXPERIENCE

Remote | May 2026—Present

Lawn & Garden Associate
Lowe’s « Hamilton, OH Jan 2021 — Feb 2021

« Assisted customers with product selection and bulky-item handling; maintained department presentation,
replenishment, inventory, and merchandising.

Customer Service Agent
RDI « Oxford, OH Aug 2016 — Oct 2016

« Handled customer consultations and recommended telecommunications solutions; explained service
options, processed records, generated quotes, and tracked service metrics.
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SELECTED SOFTWARE PROJECTS

NEXUS — Network Intelligence & Incident Response Platform (In Progress; ~75% complete)

Next.js, React, TypeScript, FastAPI, PostgreSQL, Docker
* Building an end-to-end workflow that collects network events, correlates related device impacts, classifies incident severity, and supports

root-cause investigation.

» Model direct and indirect device relationships to show what happened, when, and which network components were affected.

* Implemented investigator actions for incident investigation, resolution, and closure with timestamped state transitions and historical records
to support review of recurring events.

« Validating correlation behavior and refining the frontend before public GitHub release.

Security Guard Reporting Application — Independent Project

Python, FastAPI, MongoDB, React, Next.js, Flask, HTML/CSS/JavaScript, Gmail SMTP
» Designed and built a working demo independently in approximately one month for a facility manager and security-guard walkthrough

workflow.

» Implemented login-session checks, duplicate guard-name prevention, required-field and checkbox validation, and clear error handling.

» Generated email reports with guard identity, walkthrough notes, and login/submission date-time details; iterated with the facility manager
through demos and feedback.

* Production deployment and ongoing guard adoption were not confirmed.

Customer Portal Ul Redesign — H5 DataCenters (Self-Directed Initiative)

Ruby on Rails, CSS, JavaScript, jQuery
* Prototyped a modernized customer portal with clearer navigation, readable status updates, document links, ticket visibility, and an updated

login presentation.
» Researched and applied Ruby on Rails, CSS, JavaScript, and jQuery alongside NOC responsibilities.
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